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We have been able to customize our training sessions on all Microsoft Office products, at all levels. The ROI of these
guides is great.
Dawn Calvin
Las Virgenes Municipal Water District

The toughest part in training is creating the material, which CustomGuide has done for us. Now we can spend more time
training our staff so that we can be better equipped to handle our changing environment.
Brian Thompson
Minnesota Department of Revenue

We love the 12-15 minute learning modules. They allow our learners to begin using their newly acquired skills right away.

Erma Roquemore
BOK Financial

We recommend your software to people everywhere. We describe it as an appendage to our training department.
Jeannie Jack
Alachua County Public Schools

CustomGuide has proven to be a great investment as they ensure that each instructor is prepared for class with a
curriculum that is of high quality, student friendly, and adaptable to the audience. Using CustomGuide has also allowed
us to keep our classes cost-effective, as students do not have to purchase an expensive text book that typically ends up
sitting on their bookshelf after the class.
Joy Dufrain
St. Charles Community College

CustomGuide has given us the ability to provide high quality, easily-accessible software training at a very competitive
price.
Peter Barron
Rio Rancho Public Schools (RRPS)

Everyone in my training program was very impressed with CustomGuide and said it was the best online computer
training they had ever seen.
Faylene Perry
Center of Hope

We sent out a broadcast message to all our users and have been absolutely inundated with phone calls to set up Online
Learning accounts. Folks who are already using their accounts have given nothing but rave reviews.
Michele Bifano
Continuum Health Partners



The materials are exceptional — | am so excited about using them. Thanks to you and your team for doing this wonderful
work!
Shannon Coleman
Learning Post LTD

When we offered the Online Learning we received an overwhelming interest, even more than | thought we would.
Everyone was very appreciative that we were offering it, and expressed their gratitude in e-mails to us. They like it
because they can use it in their work area when things are slow, or even at home.

We've worked with [CustomGuide] for a few years now, and you've always been very helpful and your material has been
a great time-saver over attempting to develop materials in house!
Tracy Anderson
Pekin Hospital

My students LOVE the manual | made with your courseware! | am immensely pleased with the product and have saved
really hundreds of hours of design time by just picking and choosing what | want from the courseware. I'm learning so
much myself in putting this all together that I'm much more productive in my use of Windows and Microsoft software. |
can’t wait to create each manual because | myself learn so much.
Stephanie Zimmerman
Library System of Lancaster County

CustomGuide, in my opinion, seems to present the material in the best way to make it easy to learn.
Phil Buckberg
NASD

| want everyone to know how extremely helpful you are when | have questions. In this stressful and hectic environment of
deadlines, it is comforting to know you are only a phone call or email away with the exact help | need. Just to know | can
actually talk to a real person who gives me the support | need in a crunch means more than words can say.
Pam Eisenhour
Oklahoma Corporation Commission

I did a demonstration today of our new Online Learning and the response was wonderful. Everyone in the group wanted
an account; it's a hit! | was proud to offer CustomGuide's material. Everyone was impressed with the features and the
ease of use. What a terrific product you have!
Wendy Schultz
Gilead Sciences, Inc.

I love your online courses! The segments are very small, only a few minutes each, so if you have limited time available,
you can do a few and move on. | also like that you can choose a topic from the itemized list. I've had instances that I've
been questioning how to do something so | go to my online training, choose the desired topic and learn about it in just a
few minutes without having to bother anyone to take the time to come help me.
Leah Svendsen
BFM



CustomGuide has been a terrific help to get me up to speed with programs | need to work with, but don't have time to
learn. The ability to go online for a couple minutes at a time, 24/7 lets me learn whenever | have free time. | showed your
program to our CFO and he asked if it could show him how to work with pivot tables in Excel; five minutes later, he was a
believer. Virtually everyone | show it to has either signed up, or plans to. Good job!
Larry Saltman
Gothic Landscape

I particularly like the electronic tutorials because they provide "byte-size" learning that is quick and effective. In today's
busy world where many must do more with less, tools like [CustomGuide] are very helpful. CustomGuide saves me
development time that | can use in serving my customers.
Donna Gilliland
MOSTraining

CustomGuide is very reasonably priced and easy to use. We rolled it out during our WordPerfect to Word conversion and
our staff raved about it. I've also included a link to a recent article about the founders of the company. | don't know
about you, but I like to cater to these types of companies. CustomGuide is genuine and real — and they offer fantastic,
friendly customer service.
Cindy Cosentino
Robins, Kaplan, Miller & Ciresi LLP

Your courseware is excellent; | have endorsed it to other companies whenever the topic of training came up. Thanks for a
great product.

Steve Zahner

Roberts Dairy Company

We have been using CustomGuide training for over five years and have found it to be an effective and entertaining tool.
Evie Allen
Resources and Development Management Department

CustomGuide is very user friendly. | have found a few "tricks" that I didn't know were available.
Mary Jo Karasti
State of Minnesota

Our participants love your guide. They (and 1) love how the courses are written in a non-techie way so that "normal”
people can learn and understand the lessons.

Thank you for putting together this great curriculum!
Angie VanDeHey
Northeast Service Cooperative

CustomGuide has been a huge timesaver for me as a trainer and course developer.
Kevin Sonnier
Texas State University



Our students and we love your work. Thanks for your help, expertise and creative training materials.
Denise Spanjer
North Dakota Women's Business Center



