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Chicago Public Schools, the third largest school district in the United States,
needed computer training that was flexible and effective. CustomGuide’s
Courseware and elLearning was the winning solution.,

ORGANIZATION “We needed a solution to provide technology training to busy educators,” said Tracy
Chicago Public Schools (CPS), Arrington-Wesson from the Office of Technology Services — eLearning.
the third largest school district
in the United States COMBINING CUSTOMGUIDE ONLINE LEARNING AND COURSEWARE
When used in tandem, CustomGuide’s online learning and courseware provide a
PROBLEM complete learning experience that has the flexibility to fit into busy schedules of
Needed a technology training teachers.

solution for busy educators B ]
“The participants are able to benefit from the resources after a face-to-face class by

SOLUTION reviewing the interactive tutorial in areas that were not mastered during class time,”
CustomGuide Customizable Arrington-Wesson said.
Courseware and Online

INTERACTIVITY MAKES LEARNING INTERESTING

One of the most positive features of the training is the interactivity: it helps students
REFERENCE learn the skills taught in each lesson, and it is entertaining.

Tracy Arrington-Wesson,

Office of Technology

Services — eLearning

Learning

“The overall experience of CustomGuide has been very enjoyable,” Arrington-Wesson
said. “l would describe CustomGuide as a fun, interactive way to learn technology
skills.”
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